
Surpass expands its AI suite with Surpass 
Tutor 
Transforming assessment for learning with Community-guided AI 
solutions 
19 March 2025 — Surpass Assessment, a global leader in digital assessment services, 
announces the launch of Surpass Tutor, an enterprise-grade AI learning platform that 
transforms assessment questions into personalized learning experiences. 

This innovative platform reimagines formative assessment by giving new life to Item Banks of 
high-quality questions. The platform leverages assessment technology expertize to provide 
professional and schools-based testing with AI-powered, human-validated exam content. 

Learners receive instant, detailed feedback on exam question attempts, with support for 
multiple response types and learning content underpinned by human-verified marking data. For 
testing organizations, the platform enables repurposing of assessment content from any 
subject with exceptional grading accuracy rates that match or exceed human scoring standards. 

Carl Cerny, a tutor who has been piloting the platform, gave high praise:  

"The immediate feedback from the AI tutor is specific and precisely tailored to the 
examination mark scheme. The option to adjust the level of support available is brilliant! 
An extremely powerful tool for self-study with huge benefits on teacher time."  

Surpass Tutor is being made available to Surpass Community members as a priority for pilot 
testing. The results and feedback will be regularly reviewed and evaluated alongside the eight 
principles defined by the Surpass Copilot Advisory Board (CAB), a collection of leading AI and 
assessment experts. Once approved, Surpass Tutor will join the Surpass product suite later this 
year, offering organizations instant, tailored feedback through AI-powered assessment for 
learning. 

A vision for the future 
The launch of Surpass Tutor, alongside the recent release of Surpass’ built-in assistive AI feature 
Copilot, reinforces Surpass' leadership in innovative AI solutions.  

"We're not just adapting to change, we're shaping it. By engaging with our global community of 
assessment experts, Surpass is dedicated to addressing the challenges and opportunities of 
today while setting the standard for tomorrow," said Jim Crawford, VP of Sales at Surpass.  

"At the recent 2024 Surpass Conference, 69% of Surpass Community members expressed 
readiness to engage in pilots with AI solutions from Surpass over the next 12 months, setting the 
stage for 2025 to become the year of AI adoption for the Surpass Community." 

For more information, please visit https://surpass.com/tutor/  
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About Surpass Assessment 
Surpass is a market-leading professional end-to-end assessment services company, supporting 
the authoring, banking, administration, delivery, scoring, and reporting of computer-based tests 
via remote proctoring or controlled and uncontrolled testing sites.  

Headquartered in Yorkshire, UK, and with offices in Pennsylvania, US, Surpass has delivered 
more than 45 million secure, online exams in over 120 countries.  

Recognised as a leader in innovation and excellence, Surpass has earned numerous accolades, 
including the prestigious Queen’s Award for Enterprise, Stevie Awards, UK Business Awards, 
and Northern Tech Awards across various categories. In 2024, Surpass received the Bronze 
Award for “Most Innovative Tech Company of the Year” at the American Business Awards®. 

For more information about Surpass, visit www.surpass.com. 
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