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As your test development, delivery and 
technology partner, we’ll give you the 
confidence and control you desire over 
your assessment program. With the best 
team, platform, and the collaborative 
benefits of the fastest growing community 
in testing, you’ll be glad your exams are 
powered by Surpass.

Your items, your item bank,
securely delivered anywhere.



Why Surpass? 
Discover why organizations love Surpass.

Test Development Services 
Build better tests with our range of Surpass Test 
Development Services.

Item Authoring Technology 
Let our powerful authoring tools help you create 
engaging, technology-enhanced content.

Test Delivery Services 
Choose from a range of delivery methods to suit any 
requirements.

Online Proctoring 
Deliver tests conveniently and securely wherever your 
candidates are with online proctoring.

Test Center Network 
Deliver with confidence in our secure, global test 
center network.

Custom-Branded Test Portals 
Deliver online practice tests through your own portal.
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Scoring Technology 
Automate scoring, even for advanced question types.

Psychometric Reporting 
Have confidence in your tests with comprehensive 
psychometric data and reporting tools.

The Surpass Community 
Making assessment better, together.

Statistics 
Learn about the facts behind our success.

Awards 
Discover why we’re multi-award winners.
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“All the features are designed to be 
intuitive. Without any formal training, 
an item author could go into Surpass 
and start creating items.”
Jamie Saldutti - NBME

Discover why certification 
and licensure organizations 
love Surpass.
Our team will work with you every step of the way, from 
test development, through to delivery and analysis. 
We’ll give you as much help as you need, but you will 
always stay in control.

People love Surpass because it gives them 
the flexibility they need to grow. It’s the 
most intuitive and collaborative platform on 
the market for test development, delivery 
and reporting.



Build better tests with Surpass Test 
Development Services.

Let us help you build the right test, the first time, with a 
successful test development process.

As your test development partner, we will work alongside your team and can 
provide psychometric experts to help you build tests that measure the right 
knowledge, skills and abilities, and that yield valid, reliable, and fair results.

Job task analysis & test specification
We will help you identify the competencies, knowledge 
and responsibilities that need to be assessed, so you 
can be sure you’re measuring everything essential to 
success in a specific role.

Subject Matter Expert (SME) recruitment
Finding the right team to author your items is an 
essential part of the process. Our team can help you, 
using both psychometric expertise and innovative 
technology.

Item & test production
Our experts can work with you to design your exam 
blueprint and content, test form plan, test delivery 
frequency, test delivery models, and administration 
specification.

Standard setting
By utilizing appropriate methodology for your testing 
program, our team of experts can provide you with a 
strong degree of confidence that test cut scores are 
properly calculated and validated.



With our technology powering 
your test development, you will 
remain in control of your items. 
Surpass is the perfect collaborative working environment. You 
can manage item production with authoring tasks through face-
to-face or remote item writing workshops. You’ll also have access 
to an extensive range of question types including technology-
enhanced items. Features like version compare allow you to track all 
changes, and item review voting means you can stay focused on the 
important tasks, saving you time and effort. 

Items can be enhanced with high-fidelity images, videos, source 
material and simulations. Once constructed and validated, tests are 
instantly available for delivery. No hassle, no fuss.

“We wanted a system that would provide us with more 
access to our items; was easy for our item writers 
to use; and had the technological infrastructure to 
support alternative item types.”
Thom Banks, CEO, CIDQ



Home        Tasks        Item Authoring        Test Creation        Test Administration        Reporting        Setup ?Feedbacksimonsturgeon

Item Review - Molecular Structure Questions

Item Name: Identifying Vitamins Reject Advise Approve

your-organization.surpass.com

Next ItemFlagPrevious Item

Select Media

Add media to your item (Optional)3

Add your question text in the box below

Vitamin H

Vitamin C

Vitamin A

Vitamin D

Add your answer options and select the correct answers

Answer options Correct Move

1

2

Arial Advanced16

Look at the 3D image of a molecular structure, which vitamin does this show  represent?

1

2

3

4

5

6

7

8

9

10

Name: Status: Identifying Vitamins To Review 1Score?

Source Material PreviewHTML

6 of 10

Save

Question: Income Statements
Finish Test

Section: Reports Progress 33%

Candidate: Frankie AmosTest: Level 1 Accounting Assessment

Using the attached report, complete the table with the income statement for the first 3 years.

Finance Report

NextBack

PDF Viewer

Automatic Zoom 1 of 2Page:

Finance Report

Assets

Cash and Balances

Balances with Banks

Investments

Advances

Fixed Assets

Other Assets

Year 1 ($)

30,540

104,670

85,630

40,230

23,350

34,430

Year 2 ($)

35,060

156,780

93,320

56,349

45,370

49,230

Year 3 ($)

98,640

256,420

125,340

81,210

52,670

61,106

Income Statement

Revenue

Cost of Goods Sales

Gross Profit

Advertising Expenses

Office Supplies Expenses

Office Equipment Expenses

Interest

Total Expenses

Income Before Tax

Taxes

Net Income

Year 1 ($)

285,490

-130,050

155,440

-35,600

-1,200

-3,510

Year 2 ($) Year 3 ($)

0

100000

200000
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800000
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minutes remaining
50:46

Finish Test
Test:  Trauma and Orthopedic Surgery Assessment  |  Candidate:  Seb Bilson

16 Minutes remaining Section 1 / Question 6 20 Questions to answer
Settings

Which of the following bones is NOT visible in this x-ray?
Select the correct answer.

Trapezoid

Triquetral

Humerus

Capitate
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Review

Split Screen

Deliver to every test taker, anywhere in the world.

Global test center network
Deliver in our global, high-quality test center network, 
through your own center providers, or export tests for 
delivery through a third-party network.

Secure online proctoring
Options include secure live test delivery with up to a 2:1 
candidate:proctor ratio, and “record and review” using 
an innovative dual-camera platform.

Secure BYOD delivery
Surpass supports BYOD delivery with an easy to install, 
secure, and resilient test driver for small or large-scale 
test delivery.

Internet resilient lockdown test driver
Use the resilient Surpass test driver with the confidence 
that candidates can sit their test without stress, even 
without a stable internet connection.



Add online proctoring to your 
delivery offering.

A Surpass online proctoring solution gives you 
everything you need to deliver tests securely in 
candidates' own homes and places of work.

Surpass Community members are delighted with how well 
online proctoring works for their assessments, including 
those with ANSI accredited testing programs. Options 
include:

Live 2:1 candidate to proctor ratio

Secure browser

Candidate self-scheduling portal

AI assistance for behaviour tracking

Unique dual-camera ‘record and review’

24/7 support

Watch a demonstration: surpass.com/onlineproctoring

https://www.surpass.com/OnlineProctoring


Deliver with confidence in 
our secure global Test Center 
Network.
Our Test Center Network is made up of over 250 audited, 
Surpass-ready centers worldwide, with the ability to 
source more locations should you need them. We utilize 
both independent and vendor-grouped centers to provide 
you with the highest-quality venues, with flexible capacity 
to suit you and your learners.

Venues are top-quality and meet our high 
standards

Venues can be booked by the day or the 
hour, depending on your requirements

Continuous center support for technical 
and exam related enquiries, including full 
exam day support

Access to on-demand test center bookings



Grow your program. Deliver 
online practice tests through 
your own branded portal.

With Surpass you can go the extra mile for 
learners by providing them with a practice test 
portal for self-schedule tests. This could be 
free or paid-for content with additional instant 
learning feedback.

Automatic feedback and results
Auto-score items to provide learners with 
immediate test results and item-level feedback 
including links to learning resources.*

Optional candidate payment portal
Add a payment portal for learners as a testing 
gateway to grow your revenue.*

Digital certification and micro-credentials
Connect your assessment program with printed, 
digital or micro-credential providers.*

Customizable branded portal
Give candidates the assurance of quality, with your 
brand on tests and the portal.

Immediate in-test help and item feedback
Provide direct help to candidates with in-test help, 
hints, and item feedback.



Automate your scoring process 
for standard and technology-
enhanced items.
With Surpass, automated scoring is about so much more 
than MCQs. Advanced scoring technology means that even 
technology-enhanced items (TEIs) can be auto-scored, reducing 
the burden on examiners and providing faster access to results.

Looking for AI scoring technology? You’re in the 
right place. Surpass provides AI-powered scoring 
technology for essay response and subjective item 
types.

“We are so happy with the flow we identified in Surpass, 
which allows them [item writers and reviewers] to talk to 
each other in the program and accommodate each other.” 
Isbah Ali Farzan - NBCC



We never stand between you and your data, 
we help you make the most of it.

Surpass provides you with all the psychometric 
data and tools you need to have confidence that the 
tests you’re delivering are reliable, valid, fair and 
defensible. From candidate interaction logging to easy 
to read reports, we’ll never stand between you and 
your data. 

In addition to easily accessible in-product 
functionality, we can provide access to expert 
psychometricians who can help validate your 
processes and get the most from the data available.

Item and test-level analysis
Generate a variety of out-of-the-box reports for both item 
and test-level analysis, giving you a clear picture of what’s 
performing as expected, what may need revision, and 
much more.

Access to raw data
Got in-house experts ready to analyze the data? Easily 
export comprehensive raw data compatible with all 
common statistical analysis applications, including SPSS.

Simpler Standard Setting
Secure functionality within Surpass means your team have 
access to everything they need to discuss standard setting, 
wherever they are, whenever suits them.

Items, tests, reports and results, all within your control.



You’re not alone. By joining the Surpass Community,
we will be making assessment better, together.
Surpass has been developed by a fast-growing community of assessment experts with the common goal of utilizing technology 
to improve the assessment experience for everyone. 

By working together, our innovative, collaborative community is helping to shape the future of 
assessment.

“The Surpass Community elevates the conversation in the assessment industry to address important 
issues at the intersection of emerging technology and advancements in assessment… It’s exciting to 
be part of a vibrant community that is truly improving the assessment experience for everyone.”
Ibidun Layi-Ojo - Assessment Professional

Surpass Community Annual Conference 2017



New to the Surpass Community:

More than 60 organizations trust Surpass, including:

Discover more at: surpass.com/community

https://www.surpass.com/community


Registered with
Surpass

Deliver Surpass Exams

3 Million
Candidates

With o�ices located in the

UK & USA

175+ Sta	

140+ Countries

2 Billion
Questions

31.5 Million Exams Delivered

Auto-scored

$5
0 M

illi
on Invested in Features since 2017

Why our Community trusts Surpass.
Data from March 2021.

Monthly average from 
March 2020 to Sept 2020.



Find out what 
we’ve achieved.
We’re proud that our people, product 
and company have won or reached 
the final stages of many prestigious 
awards, locally, nationally, and 
internationally.

THE QUEEN’S AWARDS 
FOR ENTERPRISE:

INTERNATIONAL TRADE
2020

2017

Most Innovative Tech 
Company of the Year

Judges' Award
for Innovation Lifetime Contribution

47th Fastest 
Growing SME

Student Assessment 
Solution

Fastest Growing Tech 
Company of the Year

Achievement in
Growth



Want to know more? 

Watch our comprehensive video 
demonstration of Surpass to find 
out how it enhances the authoring 
process and enables you to create 
rich and engaging tests.

Get started:
surpass.com/demo

“The Surpass platform is extremely flexible. They have an extensive 
knowledge base for their end users, and a large number of APIs available. 
Their approach is that of a trusted collaborator rather than a vendor which I 
think will be a key success factor to this project.”  
Craig Mills - NBME

https://www.surpass.com/demo


Get in touch today
sales@surpass.com

www.surpass.com

USA
+1 800-388-7998

224 Valley Creek Boulevard
Suite 210
Exton, PA

19341

UK
+44 (0) 1274 203 250

Salts Mill, Victoria Road
Saltaire, Shipley

West Yorkshire
BD18 3LF

Join the
and together we can improve the assessment experience for everyone.

Test Development Services

Advanced Item Banking and Test Publishing

Secure Multi-Channel Test Delivery

Online Practice Test Services

Automated Scoring Technology

Psychometric Reporting

THE QUEEN’S AWARDS 
FOR ENTERPRISE:

INTERNATIONAL TRADE
2020

https://www.surpass.com

